3aperucTpnpoBaHo B HauMoHanbHOM peecTpe nNpaBOBbIX aKTOB
Pecny6ankun Benapych 28 aekabps 2006 r. N 1/8173

OVPEKTUBA NPESUAEHTA PECNYBJ/IUKU BENNTAPYCb
27 peKabpa 2006 r. N 2

O AEBIOPOKPATU3SALUUN TOCYOAPCTBEHHOIO ANMAPATA U NOBbIWWEHUUN KAYECTBA
OBECMNEYEHUA XKUSHEQEATENbHOCTU HACEJIEHUA
(8 pea. Ykasa MpesnaeHTa Pecnybamkn Benapych ot 23.03.2015 N 135)

BaxkHeMwuMMM 3agadamm  6eIopyccKoro rocygapcTea ABAAIOTCA 3aliMTa NpPaB M 3aKOHHbIX
MHTEpPecoB rparKAaH, co3faHve YCnoBUM pAas CBOBOAHOrO WM AOCTOMHOrO pPasBUTUA JIMYHOCTY,
NOBbIWEHME KayecTBa KU3HM NtoAei. YcnewHoe pelweHne 3TUMX 3afady BO MHOIOM 3aBWUCUT OT TOrO,
HaCcKo/ibko 3pPeKTUBHO AelicTBYET cuctema paboTbl C HaceneHnem.

focyfapcTBOM  MOCTOAAHHO MPUHUMAIOTCA  Mepbl, HanpasBiAeHHble Ha COoBepLUIeHCTBOBaHME
MexaHM3amoB  paboTbl € rpaxgaHamM NO  PAacCMOTPEHUO  0OpaleHUMi UM COBEpLUEHUID
aAMMHUCTPATMBHBIX NpoLeayp. M B 3TOM HanpaBAeHUN caeNaHo HeMano.

B TO e Bpemsa OT Hace/feHMA MOCTYNnatoT Kanobbl HAa HeAO0CTAaTOUYHYO 3ddeKTUBHOCTL PaboTbl
OPraHU3aLNIA KUIULLHO-KOMMYHANbHOTO XO3AMCTBA, TOPrOBAN M TPAHCMOPTA, KAYeCTBO MEAULMUHCKOTO
M MHOTO OBCNYKMBAHWA, HEAOCTATKN B chepe CTPOUTENbCTBA, L0 KOHLA He U3KUT Gopmanunsm B pabote
rocy4apCTBEHHOro annapaTta ¢ AtoAbMuU. Mpy paccMoTpeHMM TakuX 06paLLeHnin BO3HUKAOT CUTYaLuK,
KorZa Ha MecTax YCTPaHSIOTCS /Wb YacTHble NOCAeACTBUA MMEIOLLMXCA Npobaem, HO He MPoBOAMUTCS
cucTemHasn paboTa no NpeLoTBPALLEHMIO MPUYMH UX BOSHUKHOBEHMWA.

FfocynapCTBEHHBIM OpraHam Ha BCEX YPOBHAX TOCYAAPCTBEHHOTO ynpasieHus Heobxogumo
YyAEeNATb MaKCMMaslbHOE BHMMaHMe MOBbILLEHWUIO Pe3ybTaTUBHOCTM PaboTbl C rparkaaHamu, a TaKKe
MeponpuATUA No obecneyeHUo HOPMasIbHOM KU3HEeAEeATeNIbHOCTM HacesneHus. [ebropoKpatusaumn
[O/IKHA HOCUTbL BCEOBLIMI, TOTa/IbHbIN XapaKTep, NPOHMKaTb BO BCe H€3 UCK/OUYEHUS acMeKTbl KU3HU
obLecTBa, 3aTparMBaTh AeATE/NbHOCTb BCEX B3aMMOZLENCTBYIOLMX C FPaKAaHaMM CTPYKTYP.

Cnepyet nepexoauTb K HoBoMy, 60see BbICOKOMY YPOBHIO B3aMMOZLEMNCTBMS FoCyAapcTsa W
HapoZa, OCHOBbLIBAACb Ha COBPEMEHHOM YPOBHE pPasBUTUA WHQPOPMALMOHHBIX TEXHOAOMMIA W
MaKCMMaIbHO MUCMO/b3yA MMEIOLLMECA BOSMOXKHOCTHU B chepe MHOoPMATU3aLUN.

HeobxoaMmo co3aaBaTb TakKMe YCI0BUA, MPU KOTOPbIX rpaxgaHe v npeacTaBuTeNv lopuaMYeckmx
mu, 6yayTt TpaTUTb MMHUMYM BPEMEHM U CUA Npu 06palleHUM B roCy[apCTBEHHble OpraHbl U
OpraHuW3auun, OKasbliBaloWMe ycayrM, obecneumBalolime XKU3HeLeATe/NbHOCTb HacefeHus, a TaKXke
aKTMBHO Y4acTBOBaTb B BbipaboTKe BayKHENWMX yNpaBieHYECKMX peLleHuii.

B uenax nosblweHns 3¢¢PeKTMBHOCTM paboTbl C rparkaaHamu, KadvectBa obecneueHus
KU3HEe[eATe/IbHOCTU HaceNleHUs, OTKPbITOCTU TFOCYAapPCTBEHHbIX OPraHoB, a TaKXe AanbHeWwei
Aeb6lopoKpaTU3aLMM AeATeNbHOCTU FOCYAaPCTBEHHBIX OPraHOB M UHBIX OpraHn3aLuii:

1. CuutaTb cocToAHMe paboTbl C HacesieHMeM OAHMM W3 OCHOBHbIX KPUTEPUEB OLEHKM
[eATeNIbHOCTU TOCYAaPCTBEHHbIX OPraHOB WM OpraHusauuii (ganee, eciM He YKasaHO MWHoe, -
rocyAapcTBeHHble opraHbl). B cBA3M ¢ aTUM:

1.1. pyKoBOAUTENAM rOCYAaPCTBEHHbIX OPraHoOB:

PaCWMPUTb MPAKTUKY MCNOb30BaHMA "NpAMbIX TeNePOHHbIX MHUI", perynapHoro nposeaeHus
AO/MKHOCTHBIMM  IMLL@MM  TOCYAAPCTBEHHbIX OPraHOB Bbl€34HbIX JIMYHLIX MNPUEMOB [paXaaH U
npeacraBuUTeNel OPUANYECKMX ML, BCTPEY C HaceNeHuem, npecc-KoHGepeHUMn No akTyasbHbIM ANS
HaceseHMs BOMpoOCam, B TOM YMC/le C MNpPUB/AEYEHMEM AenyTaToB BCEX YPOBHEN, npeacTaBuUTenei
CpeacTs MaccoBoi MHPopmauum M obuiecTBeHHbIX 06beauHeHuid. [pu 3TOM  NoAHMMaemble
rparkaaHamu BOMPOCLI, He Tpebylowme cneunanbHON AOMNOAHUTENbHON MPOBEPKU M OTHOCALMECA K
KOMMNEeTEeHUMN COOTBETCTBYIOLLENO AO/IKHOCTHOMO ML, A0/XKHbI pellaTbcA 6e30TaaraTesbHo;

BHEAPATb B MPAKTUKY NpeaBapuUTe/ibHYIO 3aMMCb Ha /IMYHbIA NPUEM B rOCYyAapPCTBEHHbIE OpraHbl
no TenedoHy UM C NOMOLLbIO INEKTPOHHbIX CPEACTB CBA3M. [1pU U3MEHEHWN COrNacOBaHHOro NopAAKa
MYHOrO NpMemMa COOTBETCTBYIOLMIM rOCYAaPCTBEHHbIV OpraH AO/MKEH YBEAOMUTL 06 3TOM rpaxKaaHuWHa;

obecneynTb perkMm paboTbl CTPYKTYPHbIX NOAPaA3AENEHWNNA, AONKHOCTHBIX ANL, FOCYAAPCTBEHHbIX
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OpraHoB, OCYLLECTBAAKOWMX MNPUEM TFpaKgaH, B TOM 4uUCAe C 3aABNEHMAMWU 06 OCyLLeCcTBAEHUM
aoMUHUCTPATUBHBIX Npoueayp, B yaobHoe anAa HaceneHma Bpems. MNpuem rpaxkaaH B paboune AHU
OOMKEH HaymHaTbcA He no3gHee 8.00 nnun 3aBepwatbca He paHee 20.00, a TakXKe OCyLWECTBAATLCA MO
cy6b6otam U (MAM) BOCKPECEHbSM, €C/IM 3TO HeobXogMMO C YYEeTOM KOJMYecTBa U crneunudukm
obpalleHnin. PykoBoaAUTENM HeCyT MepCcOHaNbHY OTBETCTBEHHOCTb 3a obecneyeHue YKa3zaHHOro
peXnma paboTbl B BO3rNaBAAEMbIX FOCYAapPCTBEHHbIX OPraHax, a TakKe B NOAYMHEHHbIX OpraHM3aumsaXx;

NPUHATL Mepbl NO HEAOMYLLEHMIO BO3HUKHOBEHUA o4epesel, a TakKe OJMTENbHOTO OXUAAHWUA
rpakgaHamu npuvema B TFOCYAAPCTBEHHbIX OpraHax, OpraHM3auuAX, OKa3bIBAOWMX YCAyrK,
obecneumBatoLme KU3HEAEATENbHOCTb HACeNEHNA, B TOM YMcie nytem obecrneyeHna cBoeBpeMeHHOM
YKOMM/AIEKTOBAHHOCTN  Kagpamu, BHeApeHUs MHOOPMAUMOHHBIX TEXHONOTMN  AUCTAHUMOHHOIO
obcnyKmMBaHUA rpaxaaH, CMCTEMbI 31IEKTPOHHOIO yrpaBAeHMa ovepeapto. B ciyyae cuctemaTnyeckoro
BO3HMKHOBEHMA YKAa3aHHbIX HEraTMBHbIX CUTyauMn nNpuMHUMaTb 6Ge3oTnaraTenbHble Mepbl MO
YCTPAHEHWIO 3TUX ABNEHUIN N NOPOXKAAOLWMX UX MPUYUH;

WCKAOYNTb Cy4an HeobOCHOBAHHOrO BbI3OBa rpaXAaH B CyAbl, OpraHbl MNPOKypaTypbl,
BHYTPEHHUX A€, rocyAapcTBeHHOM 6e3onacHocTn, KomuteTa rocyfapcTBeHHOIO KOHTPOIA, HA/IOroBbIE,
TAMOXEHHbIe M MHble TOCY[APCTBEHHbIE OPraHbl, MX HAXOMOEHMA B YKA3aHHbIX OpPraHax CBepx
YCTAHOBNEHHOIO 3aKOHOAATE/IbHbIMW aKTaMW BPEMEHMW, A TaKKe CBEepX BPemeHW, Heobxoammoro ans
Npou3BOACTBA NPOLECCYaNbHbIX AEACTBUNA;

npu  MNPUHATUM  pelieHuin, 3aTparuBaloWMX MpaBa M 3aKOHHbIE MHTEpecbl rpaxAaaH,
HEYKOCHWUTeNbHO cobnoaaTe TpPebOBaHMA 3aKOHOAATENbCTBA, HEe AO0MNYyCKaTb WX MNPOU3BOJIBHOMO
TO/IKOBaHMA MPU NPUMEHEHMU. B cayyae HEACHOCTU WMAM HEYETKOCTM MpennucaHuii NPaBoBOro akTa
peLleHna OKHbI MPUHUMATBLCA UCXOAA U3 MAaKCMMAJ/IbHOTO y4yeTa MHTePEeCcoB rpaxaaH;

obpawaTtb ocoboe BHMMaHMe Ha obecneyeHue  BHMMATENbHOMO, OTBETCTBEHHOrO,
[obporkenateslbHOro OTHOWEHUA PaboOTHUMKOB K rpaxkaaHam. o Kaxgomy caydato Gopmannsma,
npeaB3ATOro, HETAKTUYHOIO NOBEAEHMUA, TPYBOCTU N HeyBaXKeHUA K N0AAM NPOBOAUTb MPOBEPKY U NPU
noATBEPXKAEHUN COOTBETCTBYOWMX (GAKTOB NPUBAEKaTb BUHOBHbIX K OTBETCTBEHHOCTW BMJIOTb A0
0CBOOOXKAEHMNA OT 3aHMMAEMOW LONIKHOCTY;

1.2. pykoBoauTenam pecnyb/MKAaHCKMX OPraHOB rOCYAAPCTBEHHOMO YNPaBAEHUA U MECTHbIX
WCNOIHUTENbHBIX U PacnopAaUTENbHbIX OPraHOB U (MAK) X 3aMeCTUTENAM MO rpaduKy NPoBOAUTb:

JIMYHbBIN Npuem Kaxkayto cpeay c 8.00 go 13.00;

"npamble TenedoHHbIe IMHUK" C HaceneHnem Kaxayto cybboty ¢ 9.00 go 12.00;

Bble3Hble JINYHbIE MPUEMbl HE perKe O4HOro pa3a B KBapTa/l.

Mpn HeobxoaMMOCTM, OOYCNOBAEHHOM B TOM YMCAE 3HAUYUTE/IbHBIM KOANMYECTBOM 0bOpaLLeHui
rpaxgaH, MeponpuAaTUA, yKasaHHble B ab3alax BTOPOM W TPeTbeM YacTU MNepBOM HACTOALWErO
noAanyHKTa, MOryT NpoBoAUTbLCA 6oslee NPOAO KUTENBHOE BPEMS;

1.3. pekomeHgoBaTb AenyTaTam Bcex ypoBHel, uyneHam Coseta Pecnyb6nvku HaumoHanbHoro
cobpaHusa Pecnybankum benapychb:

NpWY PaccMoOTpeHUN OOpaLLEHUI, copeprKalmMX MHOOPMALMIO O HapyLWEHUN MpPaB M 3aKOHHbIX
WHTEPeCcoB rpaXAaH, MWCNoAb30BaTb MMelWmMeca MNOJAHOMOYMA ONA  YCTPAHEHUA AO0NYLEHHbIX
HapYLEeHWIM, COXPaHATb BOMPOCHI Ha KOHTPOJIE 4,0 UX MOJIHOFO pa3peLleHuns;

aKTMBM3MpPOBaTb PaboTy NO peleHMto Ha MeCTax aKTyasbHbIXx npobnem KusHeobecneyeHus
HaceneHus;

CTUMYZIMPOBATb 3aMHTEPECOBAHHOCTb /IOAEN B PasBUTUM CBOMX PEFMOHOB, CMOCOBCTBOBATHL
bopMMpPOBaHMIO KaHana obpaTHOM CBA3M C HAace/leHWMEM, B TOM 4YMCAe MOCpenCTBOM OOLLECTBEHHbIX
06CYKAEHNIN MHTEPECYIOWMX FParKaaH BONPOCOB.;

1.4. rocypapcTBEHHbIM CpeacTBamM MaccoBoi MHGOPMAUUKM B TPEXAHEBHbLIN CPOK yBEAOMATb
rocyapCTBeHHble opraHbl 06 ony6AMKOBAHHbBIX B COOTBETCTBYHOWMX NEPUOANYECKUX M3LaHUAX MO0 O
MPO3BYYaBLIMX B MpPOrpamMmmax Tesfe- U PagMOKaHaANOB MaTepuanax O HEBbINOJHEHUM PabOTHMKaMM
TaKWUX OpraHoB TpeboBaHMIN 3aKOHOAaTeNbCTBA NPU PaboTe C HaceNeHMeM.

PykoBOAMTENM TOCYAAPCTBEHHLIX OPraHOB 0653aHbl PAaCCMOTPETb TakKMe MaTepuasbl U NPUHATb
Mepbl NO YCTPAHEHUIO AOMYLWLEHHbIX HApPYyLWEHWA U MPUYMH, UX MOPONKOAIOWMX, a TaKkKe MpuBaedb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTY;

1.5. MuHUCTepcTBY MHGOPMaLUK:

OpraHn3oBaTb NOCTOAHHOE OCBELLEHME B CPEACTBAX MACCOBOM MHPOPMALMN NPUHUMAEMBIX Mep



no aebropoKpaTn3aL MM rocyAapCTBEHHOMO annapaTta, COBEPLUEHCTBOBAHMIO PaboTbl C HAaceneHmem;

Ha NOCTOAHHOM OCHOBE NPOBOAUTb MHPOPMALMOHHO-NPONAraHANCTCKYO PaboTy, HanpaBAEHHYIO
Ha pas3bsACHEHWE HACEJIEHUIO KOHCTUTYLMOHHbIX TpeboBaHWIA MO B3aMMHOM OTBETCTBEHHOCTU
rocyfapcrea nepes rpakgaHamm 1 rpaxkgaH nepes, rocyapcTBom.

2. MpuHATD Mepbl NO pAanbHeiilweMy COBEpLUEHCTBOBAHUMIO MNOpPAAKa OCyLLecTB/eHUn
aAMMHUCTPATUBHBIX Npoueayp. Mpu atom:

2.1. 3anpeTuTb [FOCYAAPCTBEHHbIM OpraHam ucTpeboBaHME OT 3aMHTEPECOBaHHbIX JNL,
0b6paTMBLUMXCA 3@ OCYLLECTBAEHMEM aLMMHUCTPATUBHON nNpouenypbl, AOKYMEHTOB M CBEAEHWN, He
npeaycMOTPEHHbIX 3aKOHOAaTEeIbCTBOM 06 aAMUHUCTPATMBHbIX NPOLLEeAYPaX, a TaKKe HENPaBOMEpPHbI
OTKa3 B NPUHATUM 3aAB/IeHMI 06 oCyLLecTBNIEHMM agMUHUCTPATUBHBIX NPOLEeayp, B TOM YMC/e B CBA3U C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYHOLLEFO PabOTHMKa.

Mpun BbiABNEHMM PAKTOB HapyLleHWUs 3aNpeToB, NPeAYCMOTPEHHbIX B YacTW NepBOi HACTOALLEro
NnoANyHKTa, PacCMaTpMBaTb TakMe paKTbl B KauecTBe rpyboro HapylweHUs A0KHOCTHbIX 06A3aHHOCTe;

2.2. pyKOBOAUTENAM FOCYAaPCTBEHHbIX OpraHOB obecneymnTs:

Hag/le)Kallyto  OopraHuMsauMilo  MeCcT Mpuema r[pagaH B FOCYAAPCTBEHHbIX  OpraHax,
OCYLLECTBAAOWMX agMUHUCTPATMBHbIE NpoLeaypbl, BKAOYasa obecneyeHne JOCTaTOUYHbIM KOJIMYECTBOM
CUAAYNX MECT AaA MnoceTuTenei WU NAaPKOBOYHbLIX MeCT AAA TPaHCnopTa, MUTbLEBOW BOAOWN, WHbIMM
ypobcteamu, dopmumposaHue 6es3bapbepHol cpeabl ANA WMHBAAMAOB M /ML, C OFpaHMYEHHbIMU
BO3MOXHOCTAMM NepeaBuKeHns B Lenax nx becnpensatcTBEHHOro A40CTyNa K MecTam NpuMema rparkaaH;

COKpallleHMe MaKCMMabHOro BPeMEHU OXKUAaHUA B ovyepeamn npu obpalleHun 3a coBepLleHnem
aAMMHUCTPATMBHBIX NpoLeayp;

2.3. Cosety MwuHuctpoB Pecnybavku Benapycb coBmecTHo ¢ obaucrnonkomamm M MUHCKUM
ropMcnoaKOMOM:

Ha CUCTEMHOM OCHOBe NPOBOAMTb PAboTy MO YyNPOLEHUIO aAMUHUCTPATUBHBIX NpoLeayp, B TOM
yncne NyTem COKpaLLEeHMA KOANYECTBA AOKYMEHTOB, HEOBXOAMMbIX AN UX COBEPLUEHMS;

NPUHUMATbL Mepbl NO obecnevyeHUto MaKCMMaNbHO MNOAHOrO WHGOPMWMPOBAHMA TpaxaaH o6
MCMONb30BAaHUM MPU OCYLLECTBAEHUM aAMUHUCTPATMBHBIX Npoueayp npuHuMna "oAHO OKHO", B TOM
yncne yepes cpencrTea MaccoBoi MHGopMaLUK U rNobBanbHYO KOMMbIOTEPHYIO ceTb MHTEpHET;

B TPEXMECAYHbIA CPOK MpopaboTtaTb Bonpoc 06 obecneyeHUM MAKCMMANbHOW KOHCOAMAALMMU
aAMUHUCTPATMBHBIX NPOLLEAYP B PAMKaxX OAHOMN CAyKbbl M BHECTU Ha paccMoTpeHMe [NaBbl rocysapcTea
NpPoeKT yKasa MNpe3unaeHta Pecnybanku benapycb, onpenensaioLLero NpaBoBoM CTaTyC U OpraHM3aLmio
AeaTenbHocTU cnyKb "ogHO OKHO";

B ABYXMECAYHbIN CPOK:

obecneunTb pPaspaboTKy W  YyTBEPKAEHME WHCTPYKUMMN MO  COBEPLIEHWUIO  CAOMKHBIX W
MHOTOCTYMNeHYaTbIX Npoueayp, obecneyums YeTKUIM, NPO3PAYHLIA U MAKCMMaNbHO HEOOpPEMEHUTE/IbHDbIN
ONA  TPaXKAaH MeXaHM3M OCYLLECTBAEHMA TaKMX Npoueayp, YCTAHOBMEHWE MPOMEKYTOUYHbIX W
npesenbHbIX CPOKOB WX BbINONHEHWUA, WCKAOYEHWE HAAYMaHHbIX M HEeODOOCHOBAHHO 3aTpPaTHbIX
TpeboBaHuiA;

MWHUMM3NPOBATb KOJMYECTBO ALAMMUMHUCTPATUMBHbLIX Mpoueayp, ANA OCYLLECTBAIEHUA KOTOPbIX
rpaxgaHam HeobxoAMMO IMYHO nocewatb I. MUHCK IM60 061acTHbIE LLEHTPbI;

2.4. o6amncnonkomam U MUHCKOMY FOPUCTONIKOMY UCKIIOYUTL HEOBXOAMMOCTb HEOAHOKPATHOMO
nocewleHns  rpaxgaHaMyM  pas/iMdHbIX  MOAPA3AENEeHMI  MECTHOrO  WCMONHWUTENIbHOTO U
pacnopaauTeNnbHOro opraHa (NOAYMHEHHbIX OpraHM3aLumMii) Ana nogadym 3asBaeHnin o6 ocylecTBeHUN
aAMUHUCTPATMBHBIX Npoueayp. Mprem 3anasneHnin 06 ocyLwecTBAEHUN afMUHUCTPATUBHBIX NpoLLeayp U
npeaocTaBNeHne HEOBX0AMMbIX KOHCYbTALMMN AONKHbI OCYLECTBAATLCA B O4HOM MeCTe.

3. NoBbicuTb ypoBeHb MHPOPMaTU3auuKn B chepe paboTbl € rpakaaHaMmu U opraHusaumamu. B
3TUX Lenax:

3.1. Cosetry MwuHuctpos Pecnybnvkm bBenapycb obecneynTb MNOAHOMACWTAOHbIN Nepexos
rocyapCTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMEHTOOOOPOTY MpW peaniM3aumm rocyaapcTBEHHbIX
bYHKUMIA, OCYLLECTBNIEHUN B3aMMOLENCTBMA WAM COBEPLIEHUUN aAMWHUCTPATMBHBLIX Npoueayp, B TOM
yncne NPUHATL HEOBXOANUMbIE MEpPbI:

00 1 ansapsa 2016 r.:

no obecneyeHWto CBOEBPEMEHHOrO MNepexoAa Ha  MEKBEAOMCTBEHHOE  3/1EKTPOHHOE
B3aMMOAENCTBME rOCyAapPCTBEHHbIX OPraHOB M NOAYUHEHHbBIX UM OPraHM3aunii;



Mo COKpaLWeHUio ByMaxKHOro AOKYMeHTO0bopoTa ¢ OAHOBPEMEHHbLIM PaCUMPEHMEM MPAKTUKMU
MCMONb30BaHMNA 3/1IEKTPOHHOIO dpopmaTa NpesCTaBAeHMA 4OKYMEHTOB;

no obecneyeHuto MHGOPMALMOHHO-TEXHONOIMMYECKOTO B3aMMOAENCTBUA BCEX MHPOPMALLMOHHDIX
pecypcoB, HEOBXOAMMbIX AR OCYLLECTBAEHUA aAMMHUCTPATMBHBIX NPoLUeAyp, a TaKKe no AopaboTke
nporpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABMEHHbIX HA MPAKTUKE He[0CTaTKoOB B €ro
paborte;

ho 1 ansapa 2017 r.:

Mo opraHM3aLMmM BO3MOXKHOCTM COBEPLUEHMA agMUHUCTPATMBHBIX NMpoLeayp B 3/IEKTPOHHOM BUAE,
HauyMHas OT AMCTAHLMOHHOM MoAayM 3asB/ieHUt 06 OCyLeCcTBNAeHMM aAMMHUCTPATMBHBIX Npoueayp
(3aABOK Ha MX OCyLLecTBJEHME) W 3aKaHYMBAsA MONYYEHUEM pe3y/bTaTOB B BWUAE 3/EKTPOHHOIO
[OKYMEHTa;

MO CO34aHUI0 U BHEAPEHUIOD WHOOPMALMOHHBIX PECYpcoB, MO3BOAAOIWMX MPOBOAUTH
NOEHTUOMKAUMIO TPaXKAaH B NPOLLECCe OCYLLECTBAEHMA aAMUHUCTPATMBHbIX NpoLeayp B 3/IeKTPOHHOM
BUAE;

Mo CTUMY/IMPOBAaHUIO FPaXKaaH K 06paLLeHuMIO 3a OCyLLLeCTBeHMEM agMUHUCTPATUBHBIX Npoueayp
B 3/IEKTPOHHOM BUAE;

3.2. Cosety MwuHuctpos Pecnybanku Benapycb coBmecTHo ¢ obauvcnosikomamun M MUHCKUM
rOPUCMOAKOMOM:

OpraHM30BaTb MO3TANHOE OCHALLEHWE TOCYAAPCTBEHHbIX OPraHOB CUCTEMAMM ayamMo- U
BM,E03anuUCK B LeNAX KOHTPOIA 32 KOPPEKTHOCTBIO NPUEMA TPaXKAaH U YBAXKUTE/IbHbIM OTHOLLUEHUEM K
noaaMm;

Ha MOCTOAHHON OCHOBe 0becneynBaTb AKTya/IM3aLMIO CBEAEHWUN, COAEPMKALLMXCA HA UHTEpPHeT-
caliTax roCyZapCTBEHHbIX OPraHOB W MNOAYMHEHHbIX WM OpPraHM3auun, B UEAAX UCKIOYEHUA
NPOTUBOPEUYMBOM, HEaKTyaslbHON WHPOpMaLMKM, BOCNOAHEHUA nNpobenoB B MHOOPMUPOBAHUMK
HaceneHus;

3.3. pyKOBOAWUTENAM TOCYAAPCTBEHHbIX OPraHOB PaCWMPUTb MNPAKTUKY 06LLEeCTBEHHOrO
0OCYKOEHNA Ha WHTEpPHeT-caliTax roOCy[apCTBEHHbIX OpraHoB Haubosiee 3HaAYMMbIX MPOEKTOB
HOPMATUBHbIX NPABOBbLIX aKTOB, 0becneyvmBas NyTeM UCNONb30BAHUA Pe3y/IbTaTOB TaKoro obcyKaeHua
BOBMIEYEHME TpaXKAaH B YnNpaB/ieHWEe FoCyAapCTBOM M CO34aBas TEM CaMblM HadexHbl Hapbep
Koppynuuu;

3.4. obancnonkomam, MUHCKOMY ropucnonkomy obecneymTb pasmeLleHMe Ha UHTepPHEeT-carkTax
pali- n ropucnosikomoB MHbopmauum o TenepoHax Hambosiee BOCTpPebOBaHHbIX Y HaceneHna cnyK6 no
r. MWHCKYy, 0BMacTHbIM LEeHTPaMm, WMHbIM ropogam, a TakKe MHbOpMaLMM O BCEX COBEpPLUAEMBbIX Ha
COOTBETCTBYHOLLEN TEPPUTOPUM ALMMUHUCTPATUBHBIX NPOUEAYPAX, BKAOYAA afpeca U pexum paboTbl
OCYLLECTBAAOWMX  3TM  Npoueaypbl  OpraHusauuii, 06  agMMHUCTPATUBHbLIX  MpoLeaypax,
OCYLLECTBASIEMbIX B 3/IEKTPOHHOM BWAE, O MOPAAKE NOJAYM 3asBAEHMI 00 OCyEeCTBAEHUU TaKuX
npoueayp.

4. YCTaHOBUTb, YTO CO34aHMEe YyCnoBUA Ans obecnevyeHMs HOPMANbHOW XKU3HeAEeATe/IbHOCTU
rpa’kpaH, NoBbllEeHUA KayecTBa OKasaHUA YCAYr HaceNeHUlo ABAAETCA NnepBooyepesHOWU 3ajayen
MECTHbIX UCNONIHUTENbHbIX U pacnopaAuTe/IbHbIX OpraHoB. Bce npobnembl u TPyAHOCTU HaceneHus
AOIKHbI B NepBYIO0 o4Yepeab pa3pellaTtbcs HenocpeaCcTBEHHO Ha mecTax. B aTux uensax:

4.1. o6amncnonkomam n MUHCKOMY rOpPUCTIOSIKOMY:

B MPUOPUTETHOM MOpAAKe oObecneynTb Haanexalwy paboTy oOpraHM3aumMi KUAULLHO-
KOMMYHA/IbHOFO X035MCTBA, 34,0aBOOXPAHEHMA, TOPFOB/U, YUPEKAEHUI 06Pa30BaHUSA, TPAHCNOPTHbIX U
MHbIX OPraHW3aumii, OKasblBAlOWMX YyCayrn, obecneuymBalolme KU3HeAEeATeNbHOCTb HaceneHus, Ha
COOTBETCTBYHOLLEN TeppuTOpun. TenedoHbl YKaszaHHbIX OpPraHu3aLuii AOKHbI ObiTb pasmelleHbl Ha
WMHTEepPHET-CaliTax pai- U FOPUCMNOIKOMOB, @ Ka4ecTBO MX PaboTbl NOCTaBNEHO HA NOCTOAHHbIN KOHTPOJIb;

OpraHM30BaTb B KaXX0M paiioHe, B TOM YMCae Ha NAaTHOM OCHOBE, NPeAoCTaB/eHNe HaceneHmio
YCAYr No apeHAae TEXHUKM ANA NPOBEAEHUA CeNbCKOXO3ANCTBEHHbIX U CTPOUTENbHbIX PaboT, AOCTaBKe
Ha 4OM CENbCKOXO3ANCTBEHHOM NPOAYKLMM NPU ee CE30HHOM NPUOBPETEHUN, APOB U MHOTO TOM/IMBA,
peannsyemblx HacesIeHUIO A1 OTOMNJIEHUA, U UHbIX YCAYT, BOCTPEOOBAHHbIX HaCceNEHNEM;

Ha NepuoaMYecKoi OCHOBE aHa/IM3MPOBaTb KAY4ECTBO OKA3aHWUA YCAYr HACENEHWUIO, B TOM YuC/e C
YYETOM KO/MIMYECTBA MOCTYMMBLUMX *Kanob, U NPUHMMATb Mepbl NO NOBbIWEHUIO 3GGEKTUBHOCTU KX
OKa3zaHus;



4.2. Cosety MuHucTpoB Pecnybankm benapycb coBmecTHO ¢ obamcnonkomamm n MUHCKUM
roOpUCNOIKOMOM:

pa3pabotaTb W BHeAPUTb CUCTEMY PEWTUHIOBOM OUEHKM rpaxgaHamu 3$eKTUBHOCTU
OEeATeNbHOCTU OpPraHM3aLMii, OKasbiBatoLWMX yCayru, obecneymBatolme KnU3HeLeATeIbHOCTb HAaCeNeHus,
KauyecTBa OCYLLECTBAEHMA afMUHUCTPATUBHbIX NPOLLeAyp NyTEM aHKETUPOBaHMA, NPOBEAEHMNA ONPOCOB
B rnobanbHOM KOMMNblOTEPHON ceTu WHTEepHEeT W MHbIX MeponpuATMiA C  WUCNOJIb3OBAHUEM
MHPOPMALMOHHBIX U TENEKOMMYHUKAUMOHHbIX TexHonoruin. ObecneynTb HagneKalwmii y4eT 3TOM
MHPOPMaLMM U UCMOMb30BAHME €e MNPU OUEHKe AeATeNbHOCTU COOTBETCTBYHOWMX OpraHuMsauui u
npoBeLeHNN POTALLUKN X PYKOBOAALLMX KaApOB;

MOBbICUTb YPOBEHb OKa3aHWA YCAYr HACENEeHWUID OpraHM3aumamm cuctembl benopycckoro
pecnyb/MKaHCKOro col3a NoTPebUTEeNbCKUX 0bLWEecTB, pecnyb/MKaHCKOro YHUTApHOTo npeanpusaTus
noyTtoBoi cBA3K "bennoyTa", UHbIMKM OpraHU3aUUAMN Pecrnyb/IMKAHCKOro 3HaYeHWUs, OKas3biBaoLWMMMU
YCNYIM HaceneHuto, 1 obecneynTb KOHTPOIb 33 HaA/1EKALLMM KQYeCTBOM OKa3aHMA 3TUX YCAYT;

4.3. peKkomeHZoBaTb pecnybiMKaHCKOMy obwectBeHHOMY obbeguHeHuto "Benaa Pycb",
obwectBeHHOMy  obbeauHeHWto  "Benopyccknii  pecnyb/MKAHCKMIA  colo3  mosiogexun"  BO
B3aMMOLENCTBUM C TEPPUTOPMANbHBIMM  LIEHTPaMKM  COLMANbHOIO  OBCAYKMBAHMA  HAceneHus
OpraHn3oBaTb BOJIOHTEPCKOE ABWMKEHME MO OKa3aHMIO BeTepaHam, WMHBaAMZaM, MOMWUAbIM NOLAM,
MHbIM KaTeropusm rpaxgaH MoMoLWM BO B3aMMOOTHOLUEHMAX C FOCYAAPCTBEHHbIMW OpraHamm U
OpraHn3aLUnaMmM, OKa3bIBAOLLMMM YCIYTU HAaCENIEHUIO.

5. FeHepanbHOI NpoKypaType:

YCUAUTb HaA30p 3a cobaoaeHMemM 3aKOHOAATENbCTBA MPU MPUHATUM PELLEHUIA, 3aTParnBatoLWwmx
npaBa M 3aKOHHble MHTEpPEeCbI rpaxkAaH, AOMKHOCTHBIMU JIMLAMM FOCYAaPCTBEHHbIX OPraHoB, a TaKXKe 33
cobnoaeHnem STUX NPaB U 3aKOHHbIX UHTEPECOB NPaBOOXPaHUTENIbHBIMW OpraHaMm NP PacCMOTPEHUMU
3aAB/IEHUIA U COOOLLEHUN O MPEecTynNeHUsAX, 3aKOHHOCTbIO CyAebHbIX peleHnin No rpaxKAaHCKUM,
YroNOBHbIM fgenam, Aenam o6 aAMMHUCTPATUBHbIX MPaBOHAPYLIEHWAX, 3aTparnBaloWwmx npasa W
3aKOHHblE MHTepecbl rpa)kgaH. B3ATb Ha 0cobbl KOHTPONb COCTOAHME pPaboTbl C HaceneHWem B
NpPaBOOXPaHUTENbHbIX OpraHax;

OCYLLECTBAATb Ha NOCTOAAHHON OCHOBE MOHWTOPUHI 06paLLeHUi, CoOAEPHKALLMX KPUTUKY paboTbl
NpPaBOOXPAHUTENIbHbIX OPraHOB, B TOM YMC/Ie pPasMELLEHHbIX B CPeACTBAaX MaccoBOW MHpopmauuun u
rnobanbHOM KOMMbtOTEPHOW ceTu WHTepHeT. B cnyyae BbifABAEHMA HapyweHuii obecneumsaTb
BOCCTAHOBJ/IEHME 3aKOHHOCTU W NPUBJIEYEHMNE BUHOBHbBIX AO/IKHOCTHbIX /UL, K OTBETCTBEHHOCTU;

obecneunTb HeyKoCHUTeNbHOe cobAoAeHUE AOMKHOCTHBIMU ANLAMW OPraHOB MPOKYpaTypbl
TpeboBaHMI 3aKOHOAATE/IbHbIX aKTOB, PEFNAMEHTUPYIOLLMX ee AeATEeNbHOCTb.

6. CnegcTBEHHOMY KOMMUTETY B3ATb HA 0COObI KOHTPONb 060CHOBAaHHOCTb BO36YXKAEHUA U OTKA3a
B BO3OYXAEHWW YrONIOBHbLIX A€/, NPUMEHEHUA B OTHOLWEHUM [PaXKLaH Mep MNpPecevyeHus, MHbIX
npoLeccyanbHbIX pelleHni, OrpaHUYMBaLOLLMX NPaBa M 3aKOHHbIE MHTEPECHI MPaXKaaH.

7. CoBetry MuHUCTpoB Pecnybankn Benapycb COBMECTHO ¢ obancnonkomamum v MUHCKUM
ropmMCcnoAKOMOM B TPEXMECAYHbIA CPOK paspaboTaTtb U yTBEPAUTb NIaH MEePONpPUATUIA NO peannsaumu
NOJIOXKEHWIN HacToALEN [MPEKTUBDI.

8. KoHTponb 3a BbINOAHEHMEeM HacToAwen J[UpeKTUBbl BO3MOKWUTb Ha ALMUMHUCTPALUIO
Mpe3ngeHTa Pecnybankn Benapychb.

Mpe3ngeHT Pecnybanku benapycb A.JlyKkaweHko




